
             

    
 
 
 
 
 

Cancellation Policy 
HOP Certified Broker Seminar 

 
 

We do not give refunds.  If you need to cancel for the registered seminar, a  
48-hour notice is required and you may select another seminar date.  If the class is 
canceled due to lack of participants or anything beyond our control, you may select 
another seminar date.  NO shows will forfeit the ENTIRE fee.  Late arrivals by 
more than 15 minutes will need to select another seminar date. 
 
SPECIAL SERVICES:  In accordance with the ADA, if you have any disabilities 
which require special accommodations, please notify us immediately. 
 
Class locations for all classes are subject to change, so please make sure of the 
location before each class date. 

 
 


